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Child Care Philosophy 

 

 
 

“I believe that every child can learn and advance. Since I 

believe this to be true, it is my goal to teach children 

valuable information that will help them succeed in the 

future. 

I believe every child deserves a safe place to grow. Often 

development is inhibited due to unsafe homes or 

environments that children are forced to endure. I 

consider it my calling to help develop a center that will be 

safe and without verbal or physical abuse, so I can assist 

them in reaching their full potential. 

I believe every child deserves a foundation that will build 

confidence. Often in the media we are encouraged to 

follow the latest trend or have a certain “Look”. This can 

at times cause self-confidence issues if those standards 

are not met. This can start within children from a young 

age. I believe it is my duty to encourage children to love 

themselves just as they are. I will do this through 

consistent words of affirmation and reinforcing good 

behaviors through encouraging praise.” – Candance 

Lowman, Child Care Director 
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Typical Daily Routines 

 

 
☺ Arrival and Greeting 

☺ Breakfast and clean up 

☺ Bathroom and/or diaper change and hand washing 

☺ Infants usually nap in the morning as well as the 

afternoon 

☺ Circle time (including calendar, songs, finger plays, 

story time etc.) 

☺ Arts and crafts or other learning activity 

☺ Bathroom and/or diaper change and hand washing 

☺ Outdoor play (weather permitting) or other large 

muscle activity 

☺ Hand washing 

☺ Lunch and clean up 

☺ Nap time 

☺ Bathroom and/or diaper change and hand washing 

☺ Snack and clean up 

☺ Free play 

☺ Calm down time and DVD(Not for under 2) – Children’s 

Educational programs(approximately 30mins before pick up time) 

☺ Parents arrive to pick up children 

(Your child is released to my care after you leave the premises in the morning, and he/she 

is released to your care as soon as you walk in the door at pick up time) 
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General Policies and Procedures 
 

 

Hours of Operation: 

 
-Child care is available Monday through Friday from 6:30am-6pm year round with the exception of closings 

as referred to in this handbook. 

-Actual days and hours are determined by the parent/guardian’s individual needs. 

 

Closings: 

 
Paid holiday closings: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving and 

the day after, Christmas Eve, Christmas Day. 

 

*Please Note* When the holiday falls on a Saturday or Sunday, the acknowledged Federal/State holiday 

prevails; i.e. Christmas is on Sunday and the acknowledged Federal holiday is Monday December 26th. 

Written Notifications/Reminders will be sent home with Children 

 

Parent Initiated Vacation/Child Sickness: 

 
Parents are allowed 1 week vacation per year where payment WILL NOT be required with 4 week notice.  

- This allows time to budget for the change in income 

All sick days still require payment.  

In the case of a long term illness (2 weeks or more) Parents will be asked to withdraw their child from care 

and re enroll once their child is able. 

 

 

   

Late Drop Off and Pick Up: 
Please call if you will be late dropping your child off. 

 It is very important to me and the other children to know our schedule (breakfast, etc.) and when we can 

move along from one activity to another. 
 

We understand that there may be an occasion of major traffic congestion or bad weather conditions causing 

a delay in your travel – if you have a cellular phone, please call and perhaps we can work out a contingency 

plan.  

Consistent tardiness could be cause for termination.  

A $5.00 late fee for each additional 15 minutes past our agreed pick up time will be payable upon 

arrival. 

 

 

Release of Children: 
It is important that we protect your child by ensuring that your child does not leave my home with a person 

you have not authorized on your “Child Information Card” to pick up your child. Also please tell me when 

someone else that you have authorized on your “Child Information Card” will be picking up your child. Even 

if it is an emergency, we must have your permission to release your child to someone other than you. 

 WE will need 

 - The person’s name and a description of what he or she looks like. 

 - ID Required at Pick up 
 

We have to assume that both parents have the right to pick up your child, unless we have a copy of a court 

order stating otherwise on file. We will need to discuss how we should handle the non-custodial parent who 

arrives to pick up your child. Without a copy of the court order, we cannot refuse a parent. If we have a court 

order and a non-custodial parent tries to pick up the child, I will immediately call the custodial parent. If the 
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non-custodial parent leaves with the child, I will immediately call the police and report the 

situation. I will not place the other children at risk in a confrontation with the non-

custodial parent. 
 

It is very important to us that your child arrives home safely. Therefore, If the person who 

arrives to pick up your child appears intoxicated or otherwise incapable of bringing your child home safely, 

I will call the parent or emergency contact person listed on the “Child Information Card” to request their 

assistance. If the situation occurs a second time, it will be grounds for terminating my care of your child. 
 

All children should be transported to and from child care in a car seat or child restraint if under 6 years old 

or 60 pound. For further clarification refer to the Texas Law regarding children and seat belts and abide by 

that law for your child safety. I will not release your child if the person picking up your child does not have 

a car seat and your child falls into the car seat requirement age bracket. 

 

Illness and Exclusion 
 

In accordance with the Texas State licensing policy, your child cannot be admitted to daycare with 

symptoms of illness as specified below; unless written documentation from a licensed physician, or verbal 

(with written follow up) states the child has been diagnosed and poses no serious health risk to the child or 

to other children.  
 

Should your child have signs or symptoms requiring exclusion from the Child Care Center he/she will be 

isolated and the parent/guardian or other authorized person by the parent will be notified immediately to pick 

up your child. There can be no exceptions since illness spreads quickly among children.  
 

Please make other arrangements if your child is sick and respect our decision if we deem your child is too 

sick to be in child care. We are sympathetic to the difficulties of taking time off, so discretion will be used.  

The symptoms of illness for possible exclusion shall include, but are not limited to any of the following… 

A. The illness prevents your child from participating comfortably in the day care environment, 

B. The illness results in a greater care need than we can provide without compromising the health and safety 

of the other children in care, Or 

C. The child has any of the following conditions: 

• Temperature:  Oral temperature 101 degrees or greater; axillary (armpit) temperature 

100 degrees or greater; accompanied by behavior changes or other signs or symptoms of 

illness- until medical evaluation indicates inclusion in the facility.  Oral temperature shall 

not be taken on children younger than 4 years (or younger than 3 years if a digital 

thermometer is used).  Rectal temperature shall be taken only by persons with specific 

health training. 

• Symptoms and signs of possible severe illness (such as unusual lethargy, uncontrolled 

coughing, irritability, persistent crying, difficult breathing, wheezing, or other unusual 

signs)- until medical evaluation allows inclusion; 

• Uncontrolled diarrhea, that is, increased number of stools, increased stool water, and/or 

decreased form that is not contained by the diaper- until diarrhea stops; 

• Vomiting illness (two or more episodes of vomiting in the previous 24 hours) until 

vomiting resolves or until a health care provider determines the illness to be non-

communicable, and the child is not in danger of dehydration;   

• Mouth sores with drooling, unless a health care provider or health official determines the 

condition is noninfectious; 

• Rash with fever or behavior change, until a health care provider determines that these 

symptoms do not indicate a communicable disease; 

• Purulent conjunctivitis (defined as pink or red conjunctiva with white or yellow eye 

discharge), until 24 hours after treatment has been initiated; 

  viii. Scabies, head lice, or other infestation, until 24 hours after treatment has been 

initiated; 

• Tuberculosis, until a health care provider or health official states that the child can attend 

child care; 

• Impetigo, until 24 hours after treatment has been initiated; 

• Strep throat or other streptococcal infection, until 24 hours after initial antibiotic 

treatment and cessation of fever;     

• Chicken pox, until at least 6 days after onset of rash or until all sores have dried and 

crusted; 
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• Pertussis, until 5 days of appropriate antibiotic treatment (currently; 

erythromycin) to prevent an infection have been completed and a licensed 

physician states in writing the child may return; 

• Mumps, until 9 days after onset of parotid gland swelling and a licensed 

physician states in writing the child may return; 

• Hepatitis A virus, until 1 week after onset of illness or as directed by the health 

department when passive immunoprophylaxis (currently, immune serum globulin) has 

been administered to appropriate children and staff and a licensed physician states in 

writing the child may return; 

• Measles, until 6 days after onset of rash and a licensed physician states in writing the 

child may return; 

• Rubella, until 6 days after onset of rash and a licensed physician states in writing the 

child may return; 

• Unspecified respiratory illness if it limits the child's comfortable participation in 

activities or if it results in a need for greater care than can be provided without 

compromising the health and safety of other children.; or 

• Herpetic gingivostomatitis (cold sores), if the child is too young to have control of oral 

secretions. 
 

Any of the following communicable diseases must be also be reported to the division of public health 
 

RESPIRATORY GASTRO-INTESTINAL 

Diphtheria  

German Measles 

Hemophilus Influenza Disease 

Measles (rubella) 

Bacterial (spinal) Meningitis 

Mumps 

Pertussis (whooping cough) 

Rubella 

Tuberculosis   

Giardiasis 

Hepatitis A 

Salmonellosis 

Shigellosis 

 

Always inform your doctor at every sick visit that your child is in daycare so that he/she can approve in 

writing your child’s return to daycare. 
 

If your child had an immunization update, please remember to provide us with a record of the 

immunization so that it can be attached to your child’s health appraisal. 
 

Medications: 
• Medications will not be dispensed without written permission from the guardian. This includes 

over the counter drugs. 

• Medication logs must be on file for all children. 

• Prescriptions must be in original containers and labeled with child’s name and dosage 

instructions 

 

Medical Emergencies: 
In case of medical emergencies 911 will be called first, then the emergency contact/guardian will be called 

and informed. 

 If applicable CPR/First Aid will be administered to the child immediately after 911 is called  

 

Parental Notifications: 
Most notifications/reminders will be submitted to parents in writing including Holiday closings 

etc. However verbal notifications may be given via phone or in person especially in the case of 

emergencies. 

Parents will be notified and provided with an explanation of injuries/accidents that may have 

occurred in our care.  

 

Discipline and Guidance: 
 We will; 

• Reinforce good behaviors through praise 
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• Express our disapproval for misbehaviors 

• Implement time outs, if needed (age appropriate) 

Children will NEVER under any circumstance be hit or spanked as a 

form of discipline/punishment 

 

 

 

 

Meals and food Service Practices: 

 
Children are fed nutritionally on a daily basis – breakfast, lunch and a snack as required through enrollment 

with the family and work place connection food program –Cakes, cookies, and other “not so nutritious food” 

may be served during special events like birthday parties, and holiday celebrations. Formula is provided by 

the parent/guardian, all other foods and beverages are provided by me. 

 

 

Resting/Nap Time: 

 
Every afternoon children will have a nap time of approximately 2 but no more than 3 hours. Most children 

will nap during this time. However, those who do not will be provided with an alternative activity. These 

activities will be something a child can do quietly such as reading, writing, drawing, coloring, etc. 

  

All Infants (0-17 months) during nap time will be placed on their backs to sleep and will not be swaddled 

unless written documentation from the child’s physician is presented and on file stating otherwise. 

 

 

 

Immunization Requirements 

 
The State of Texas requires that an age appropriate health appraisal be on file for each child enrolled within 

30 days following admission, however your child cannot be initially admitted to day care without written 

documentation from your child’s physician or nurse practitioner that at least one (1) dose of DPT or DT, 

one (1) dose of TOPC or IPV, and the MMR vaccines, and HbCV vaccines, if required by the age of the 

child. Health appraisals shall be certified by your child’s physician or nurse practitioner and shall be 

updated yearly up to the age of 5 in accordance with the recommended schedule for routine health 

supervision of the American Academy of Pediatrics. For children below school age, the health appraisal 

shall include documentation of the recommendations of the division of public health, as described below: 
 

Age: 2 months – DTP, TOPV, HbCV (1) 4 months - DTP, TOPV, HbCV (1)  

6 months - DTP, TOPV, HbCV (1) 12 months – MMR 15 months – DTP, HbCV (1) 

4 to 6 years - DTP, TOPV, MMR 

 

 

HEARING AND VISION SCREENINGS – required for children of school ages and must be on file 

 
 

Parent/guardian must also complete a medical emergency card entitled “Child Information Card” and 
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update as necessary.  

 

Transportation: 
Children WILL NOT be transported in my care for field trips or off ground activities.  

 

Water Activities: 
There will NOT be water activities on child care grounds including pool, kiddie pool, sprinkler play etc.  

 

 

Animals: 
Animals WILL NOT be allowed on the child care grounds due to children who possibly suffer from 

allergic reactions 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 

 

 

Enrollment Procedures 

 
 

A. Parents may secure child care applications from the daycare 

home during regular office hours. Regular office hours are 7:00 

a.m. to 5:30 p.m. 

B. In addition to the application for admission parents are required 

to have a pre-enrollment conference with the Executive Director, 

Candance Lowman. Parents should bring their child with them to 

the pre-enrollment conference. This will give the child an 

opportunity to meet the teacher(s) and other children and spend 

some time in their class before the first full day of attendance. 

During the pre-enrollment conference, parents are encouraged to 

share information about their child, voice their expectations of the 

program, and ask questions. 

C. Upon confirmation of enrollment into the program, the 

Executive Director will schedule a time to meet with the parents to 
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review all forms and requirements. The $50 registration 

fee and 2 week's tuition (this will secure your child’s place 

in our care) will be due at this time. Parents must also 

submit a medical examination report and a current immunization 

report on their child no later than the first day of enrollment.  

D. Parents have the option of paying enrollment fees weekly or 

monthly.  

E. It is the responsibility of the parent to report to the office any 

change of address, telephone numbers (home or work), 

employment, emergency contact person and medical information. 

F. Parents will be notified in writing of any policy changes 30-

60 days before the change takes place.  

WE PROVIDE CARE FOR ALL CHILDREN AGES 18 

MONTHS TO 4 YEARS. 

 
 

 

 

 

Additional Information 
 

 

1. Parents, we have an open door policy. Please feel free to 

discuss any child-care home questions with the director. This 

can be done via writing (email), phone or in person 

2. Parents are allowed to visit, observe and participate any time 

with their child during operating hours With No approval 

necessary! 

3. *Breast feeding mothers will have a comfortable area to feed 

their infants* Mothers have the right to provide breast milk 

for their children. 

4. To review a copy of the State minimum child care standards 

please speak with your child’s teacher or the director at any 
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time. Minimum standards can also be viewed online 

at https://www.dfps.state.tx.us/ 

5. Contact the local licensing office at 

https://www.dfps.state.tx.us/ or call (512) 834-3233 

6. Please report any abuse or neglect of a child to the Child 

Care licensing office hotline 1-800-252-5400. 

*Please note that under the Texas Penal Code any area 

within 1000 feet of a child-care center is a gang-free zone, 

where criminal offenses related to organized criminal 

activity are subject to harsher penalty 

7. Please report any abuse or neglect of a child to the Child 

Care 

 

 

 

 

 

 

Emergency Preparedness plan 

 
1. Evacuation plan will be posted 

2. Each evacuation plan will be equipped with all exits 

3. All classes will have quarterly drills to put the evacuation plans into practice in 

case of Fire, tornado, storm or other natural disaster.  

Preventing and Responding to Abuse 
 

1. All Employees are required to pass a background check prior to working with 

children. 

2. All Employees are required to undergo annual training that center around child 

development and proper care of a child or infant 

https://www.dfps.state.tx.us/
https://www.dfps.state.tx.us/
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3. To increase awareness of abuse and neglect of a child employees and 

parents will  be equipped with warning signs 

WARNINGS SIGNS OF ABUSE OR NEGLECT; 

• Unexplained injuries including; burns, bites, bruises, broken bones, or 

black eyes 

• Child is frighten of particular induvial or adult 

• Child reports an injury by and adult 

PREVENTION OF ABUSE OR NEGLECT; 

• Children may never be released to strangers and those who the parents 

have not giving written permission 

• All employees will undergo background checks 

4. If your child has been a victim of Abuse or Neglect please get help. Please call the 

CCL office at 1-800-252-5400 or get additional information at 

https://www.dfps.state.tx.us/ 

 

*Parents Note all employees are required to be up to date with 

vaccinations prior to working with children in order to increase your 

child’s safety while in our care* 

Including: 

• Influenza (Flu) – this immunization helps protect against the flu. When determining if a flu shot is required 

some factors to consider are people at a higher of risk of severe flu and persons with close contact with others 

who are at a higher risk of flu including persons who care for children younger than 12 months of age.  

• HepA (Hepatitis) – this immunization helps protect against the hepatitis A disease. Factors to be considered 

when determining the need for the HepA immunization can include anyone who will be in close contact with 

a person or child from a country that has high rates of Hepatitis A.  

• Pertussis (Whooping Cough) – two immunizations known as DTap and Tdap help protect against this 

disease. Whooping cough is very contagious and most severe for babies. Factors to consider when 

determining the need for this immunization include determining the level of risk associated with certain 

persons and caregivers who are in close contact with infants. It is important to understand that whooping 

cough is usually spread by coughing or sneezing and many babies who get whooping cough are infected by 

persons including caregivers who might not even know they have the disease. 

You can find more information on the current immunizations recommended for 

adults on the Center for Disease Control (CDC) website at: 

http://www.cdc.gov/vaccines/schedules/downloads/adult/adul

t-schedule.pdf 

https://www.dfps.state.tx.us/
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THANK YOU For Reviewing Child’s 

Heritage – Home daycare’s Policies and 

Procedures Please sign below and return to the 

office. 

(A Copy will be returned to you) 

 

 

 

Signature of Parent/Guardian: ________________________________ Date: ______________ 

 

 

 

Signature of Daycare Provider: _______________________________ Date: ______________ 

 


